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11 Introduction

Grief to Grace provides a healing service to adults who have experienced abuse because of
the betrayal of trust from apparently caring people in their lives. Many of the adults who use
our service experience compassionate care often for the first time in their lives and may feel
and express strong feelings towards the counsellors, therapists and volunteers who facilitate
the healing groups. For this reason, we believe that everyone who works with our service users
should maintain healthy boundaries at all times. Our Code of Conduct is designed to preserve
our tradition of professionalism, integrity and credibility within the Church and the
communities in which we reside.

This Code of Conduct is one of three policies that contribute to our Safeguarding Standard,
the others being its Whistle Blowing policy and the Safeguarding policy. This Code of Conduct
should be read together with these two policies. This Code of Conduct adheres to the Catholic
Church Safeguarding Standard 4 and 5.

2. Ethics of Compassion Guidelines
Our Code of Conduct is based on the Ethics of Compassion guidelines stated below.

1. We treasure those who seek our help and we view the work of healing as a sacred and
inviolable trust. With humility and gratitude, we honor the privilege of being Facilitators

2. We rely upon relationships built on trust, honesty, caring, genuine engagement and
mutual respect.

3. We bring out the best in ourselves in order to bring out the best in others.

4. We create a safe space for self-exploration and honest communication by holding
ourselves to the highest ethical standards, including honesty, informed consent,
confidentiality, professional ministry boundaries, and respect for personal freedom,
autonomy and individuality.

5. We encourage overcoming psychological helplessness by taking responsibility for
emotions, thoughts and actions — and ultimately for living a self-determined life.

6. We offer empathic understanding and, when useful, we build on that understanding to
offer new perspectives and guidance for the further fulfilment of personal goals and freely
chosen values.

7. We help to develop more effective choice-making and less reactive behaviour by
identifying self-defeating patterns learned in childhood, as well as, identifying triggers to
past painful experiences.

8. We do not treat people against their will or in any way use coercion, threats, manipulation,
or authoritarianism.



9. We do not reduce others to diagnostic categories or labels — a process that diminishes
personal identity, over-simplifies life, instills dependency on authority, and impedes post-
traumatic growth. Instead, we encourage people to understand and to embrace the depth,
richness and complexity of their unique emotional intellectual lives.

10.We do not falsely attribute emotional suffering and personal difficulties to genetics and
biochemistry. Instead, we focus on each person’s capacity to take responsibility and to
determine the course of his or her own life.

11.We understand that medical emergencies or traumatic experiences may require short
term psychiatric medications. However, we recognise the importance of treating the
underlying issues of trauma. When individuals grieve their losses, learn to self-regulate
emotions, and process traumatic experiences in a safe environment, they grow in
resilience. Because of this, they are better equipped to address long term medication use
with their doctor. Some find that long term use affects their judgment and insight,
suppresses emotions and spirituality, inhibits relationships and love, and reduces willpower
and autonomy.

12.We believe that everyone has a God-given right to make personal choices. We value the
individual as an expert on what is happening to them and support the right to self-
determination. We are in this process together. We believe that only the individual can find
meaning and wisdom in what they have gone through. Painful experiences do not diminish
a person but can become part of their best self- compassionate, understanding, a desire to
help others, and a deep connection to humanity because they have journeyed to reclaim
their own.

13.We apply the Guidelines for Empathic Facilitation to all therapeutic relationships,
including persons who suffer from brain injuries or from the most profound emotional
disturbances. Individuals who are mentally, emotionally and physically fragile are especially
vulnerable to injury from psychiatric drugs and authoritarian therapies and are in need of
the best we have to offer as empathic therapists.

14.Because personal failure and suffering cannot be separated from the ethics and values
that guide our conduct, we promote basic human values including personal responsibility,
freedom, gratitude, love, and the courage to honestly self-evaluate and to mature.

15.Because human beings thrive when living by their highest ideals, individuals may wish to
explore their most important personal values, including spiritual beliefs or religious faith,
and to integrate them into their therapy and their personal growth.
Adapted From “Guidelines for Empathetic Therapy”, Peter R. Breggin, M.D,



3. Code of Conduct

3.1. Being Respectful at all times

Our ministry is one that is sensitive to the workings of Divine Providence as each individual
responds to God’s invitation to heal. We promote a culture of fair practices, diversity and
learning applied to joyful, real work that achieves results. In all our undertakings we want to
make clear that discrimination and harassment will not be tolerated.

3.2. Anti-Discrimination and Anti-Harassment

Our healing ministry seeks to promote an environment where diversity and inclusion are
embraced and where our differences are valued and respected. We prohibit all forms of
discrimination, harassment or intimidation that are unlawful or otherwise violate our policies
whether committed by or against any of our associates. Retaliation against individuals for
raising claims of discrimination or harassment, or participating in the investigation of a claim,
is prohibited.

3.3. Maintaining boundaries

3.3.1 Team members should avoid initiating repeated or lengthy 1:1 contact with retreatants
during group healing sessions. Where it becomes necessary to meet someone individually to
support or address a challenging behaviour, or in response to requests from retreatants for a
private meeting, team members must inform the team leader and meet in a counselling space
where they can be observed through a glass door panel, or meet with the door ajar. Once the
meeting is over, inform the team leader.

3.3.2. Everyone who works at Grief to Grace in any capacity should not have any personal
relationship with anyone who is, or has been, a service user within the past 24 months.
Hospitality should not be offered in a private home. Be sensitive to the possibility of becoming
over-involved or spending a disproportionate amount of time with any particular individual.
Do not engage in an exclusive relationship on social media e.g. Facebook.

3.3.3. Due to the nature of the work retreatants often experience psychological transference
and can express very powerful or inappropriate emotions towards team members. The team
member must always respond appropriately and professionally not become caught in a
counter-transference by reacting in the same emotional manner in response.

3.3.4. Team members should avoid personal contacts with clients unless it is in the course of
seeing them for some kind of follow-up or at support group meetings. During these contacts
team members should inform the leader and remain professional and maintain boundaries.



3.3.5. Avoid the giving or receiving of gifts from clients unless it is given as part of a planned
activity. If a team member feels that to refuse a gift might be harmful to a client he/she may
simply refer them to this policy protocol by way of explanation.

3.3.6. Commercial transactions of any kind should not be entered into. Monetary gifts or any
reward or inducement e.g. corporate hospitality should not be given or accepted.

4. Implementation

Strict observance of this Code of Conduct Policy is fundamental to the operations and
reputation of Grief to Grace. Everyone associated with the work of Grief to Grace is asked to
read this Code of Conduct, alongside the Social Media Policy, reflect, understand and sign it.
It is essential that all board members, staff, volunteers, benefactors and any party
representing our ministries adhere to this Code of Conduct by signing the declaration below.

I H ENIA N HTEMm V’("\{ have read, understand and agree to
abide by Grief to Grace’s Code of Conduct. | understand that such adherence is a condition of
my employment, volunteer or associate work. | understand that my violation of this Code of
Conduct will be grounds for termination.
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